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1.

Phonetics Rules

Let’s Read
ui /u:/  suit fruit juice suitable cruiser
/t/ built guitar circuit biscuit building
ue /ju:/ Tuesday due undue cue barbecue
/u:/ blue true glue flue clue

all /5:1/ tall hall mall ball call

Phonetics Notes
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Ho, BASRIEEA DS REER, FROVEERET, 5/ REY
£F, 0 sorry /'sori/ 3 HAAME AER, HOVIEHEEE T (BANEZE
W, BT AEEE A, A NRERE T, £ R
fF. UN: congratulation /kon graetju'lerf(o)n/ W, H L% N e/, K LT
N lgre/,

(2) A5

FATHE WIS E B D TR SR IS, A7 S m) 245 B S P, T HLAR
M, A ST AR B A N Mg, T H TR W, IR A B
M52 T 975 T P ) A0 A ) %) B T L

{5140 : There is a 'book on the 'desk.

He is the 'right man for the ‘job.
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3. Practice Your Tongue
(1) Iam Paul. I am four. I am tall. Give me a call!
(2) There is no clue to find the blue glue.
(3) All the small talks are talking in the hall.

(4 ) The suit is suitable in the suitcase.
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Warming-up Module

Situation introduction: You are required to attend a business meeting in another
city. Now you have to book a ticket and make a reservation. Do you know how to

express them in English? The following expressions may help you. Let’s practice.

1. Listen and match. Listen to the following expressions and match them with the

possible meanings.

(1) Round-trip ticket ( ) A, FIFRTH]
(2 ) Departure time ( ) B. B 54k
(3 ) Regular flight ( ) C. IEFMiBE
(4 ) Travel insurance ( ) D. fiffi g

('5) Ticket office ( ) E. V#4556
(6 ) Flight number ( ) F. AR S5
(7) Arrival time ( ) G. TiTER
(8 ) Domestic flight ( ) H. E AR
(9 ) Hard sleeper ( ) L AR IEHR
(10 ) Hard seat ( ) J. BRifEra]

( 11 ) Free Individual Traveller ( FIT)  ( ) K. fii Tl s
(12 ) Advanced deposit ( ) L. Mg I 55
(13 ) Peak season ( ) ML AR 5
(14 ) Booking form ( ) N BRI [H]
(15) Average rate ( ) O. T4
(16 ) Reservation record ( ) P. fifi fip
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(17 ) Registration card ( ) Q. HE
(18 ) Standard room ( )R HEZR
(19 ) Morning call ( ) S. APt
(20 ) Laundry service ( ) T iRA IR

2. Listen again and try to remember these expressions.

1 2
3 4
5 6
7 8
9 10
1" 12
13 14
15 16
17 18
19 20

3. Listen and match. Listen to the following sentences and guess their meanings.

( ) (1) I"d like to make a reservation to Boston next week. What about the fare?
( ) (2) How long is the flight?

( ) (3) Is there any difference in price?

( ) (4 ) I’d like a refund on this ticket.

( ) (5) I’d like to pay in cash.

( ) (6) Could you give me your name and phone number?

( ) (7) When do I have to check in?

( ) (8) I'd like to book a single room with a bath.

( ) (9) I"d like to book a double room for next Tuesday.

(

) (10 ) How much is this room per night?
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A MAEA AR
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4. Fill in the blanks with the expressions above. Test how much you have got to

book a ticket and make reservations.

(1) — )

—It’s about three hours.

(2 ) —Hello, Reservation Desk. How can I help you?

(3 ) —How will you pay, cash or credit card?

(4) — ?

—Flying first class is more expensive.

(5) —What kind of room would you like, sir?

(6) —

—Let me see your ticket, please.

(7)— ?

—Phillip, Bartley. My phone number is 619-930-7185.

(8) —Good morning, Chinese Airlines. What can I do for you?

— ?
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(9) — )

—You have to be there half an hour before departure time.

—$ 60 a night.

5. Listen and repeat. Listen to these sentences again and think about in what

situation you may need to use them. Try to remember these sentences if possible.
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Practice Module

Situation introduction: When you are booking tickets and making reservations,

what can you say? Do you know how to express them in English? Let’s practice.

Listen and choose. Listen to the dialogues and choose the missing words.

Dialogue 1

( You are booking tickets in the airport. )

You: I’d like to make a ( resolution/reservation ) for two to New

York. Do you have anything in Economy Class for this Saturday?
Clerk: Just a moment, please. I’ll check. Yes, madam. We have two seats

(‘available/able ) on TWA Flight (520/502 ) at 10:30

a.m. Will that be all right?
You: Well, we have to be there by noon. Don’t you have anything earlier?
Clerk: Let me see... Yes, there’s an 8:15 flight with two Economy Class seats available.

It gets to New York at (11:15/10:45 ) . How’s that?

You: That’ll be fine.

Clerk: All right. Is that round-trip or one-way?

You: One-way, please.

Clerk: That’s three hundred and fifty dollars altogether, madam. The flight number and

( broad/boarding ) gate are indicated on your tickets.

You: Thank you very much.

Clerk: Our pleasure, madam. Have a good trip.
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Notes

indicate /'indikert/ v. show something, especially by pointing; be a sign
of something; suggest the possibility or probability
of KM, #r, F&7; FAE, Ba, =

Economy Class ZHA

Task 1 Suppose you are Susan, and you will book a ticket for your business trip. What

will you say? Please make up a dialogue with your partner and display how

you book a ticket.

Expressions you may use:

(1) Good morning.

(2)Id like to ...

(3) Do you have anything in Economy Class for ...?
(4 ) Just a moment, please. I’ll check.

('5) Is that round-trip or one-way?

(6 ) That’ll be fine.

Dialogue 2
( Now you get off the plane and ready to make a reservation through the phone. )

Clerk: Good afternoon, Grand Hyatt. How can I help you?
You: I’d like to book a room.

Clerk: Which ('late/date ) would that be?

You: Today, for one night. Do you have any vacancies?
Clerk: Hold the line, please. I’'ll check our room availability now...Thank you for

waiting, madam. I’m afraid our hotel is ( fool/fully ) booked

tonight. Is it possible for you to change your reservation date?
You: No, that’s not possible. Where am I going to find a room at this time of day?

Clerk: We might have ( cancellation/calculation ) . Could you call us
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again later?

You: Sure, but if you do have any cancellations, could you let me know as soon as

possible?
Clerk: I'm very sorry, madam. But we are (‘able/unable ) to do that.
We would (appraise/appreciate ) it very much if you could

call us instead.
You: Well, if that’s the case...

Clerk: We’re very sorry, madam. We hope you understand.

Notes

vacancy /'veikansi/ n. an empty area or space (/& /&5 ) = F )

cancellation / kensa'lerf(o)n/ n. the act of canceling BUH ; #4H ; By

appraise /a'preiz/ vt. place a value on; judge the worth of something
R, R A

instead /in'sted/ adv. in place of, or as an alternative to /X%

Grand Hyatt B BB JE

Task 2 Suppose you are Jane, and you make a reservation in a hotel but you are told

that the rooms have been fully booked. What will you say with the clerk?
Please make up a dialogue with your partner and display how you deal with

this matter.

Expressions you may use:

(1) Good afternoon.

(2) I"d like to book a room.

(3) Do you have any vacancies?

(4) Hold the line, please. I'll check.

(5) Is it possible for... to...?

(6 ) Where am I going to find a room at this time of day?

(7) I'm very sorry, but...
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Dialogue 3

( Now you are making a call to another hotel. )

Clerk: Hello, Reservation Desk. How can I help you?
You: I’d like to book a room.

Clerk: What kind of room would you like, ma’am? We got ('sing/

single ) rooms, double rooms, standard rooms, suites and deluxe suites.
You: What’s the (late/rate ) for a standard room?

Clerk: $ (97/79 ) a night.

You: I’d like a standard room.
Clerk: What date would you check in, ma’am?
You: This afternoon around 3.

Clerk: How long do you ( plane/plan ) to stay?

You: 4 days.
Clerk: Could you give me your name and phone number?
You: Nancy Brown. My phone number is 709-678-5643.

Clerk: Very good. Your reservation (information/confirmation )

number is NB13579. Thank you for booking in our hotel. Can I help you with
anything else today?

You: No, that’s it. Thank you very much.

Notes
suite /swi:t/ n. a set of rooms in a hotel or other building £ %
deluxe /d1'laks/ adj. rich and superior in quality 45 ; SR
rate /reit/ n. the amount of money that is charged for goods

or services %

check in HABANAE
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Task 3 Suppose you are Bruce, you want to book a double room in a hotel for three
days. What will you say to the clerk? Please make up a dialogue with your

partner and display how to express your request.

Expressions you may use:

(1) How can I help you?

(2 ) What kind of room would you like?
(3 ) What’s the rate for a ... room?
(4)Idlike ...

(5) How long...?

(6) My name is ...

(7 ) My phone number is ...



