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Part I Listening Comprehension (25 minutes)
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|
! Directions: This part is to test your listening ability. It consists of 4 sections.
l

| -

' Section A

There are 7
The questions will be

 Directions: This section is to test your ability to give proper responses.
1 recorded questions in it. A fter each question, there is a pause.
1spoken two times. When you hear a question s you should decide on the correct answer from
tthe 4 choices marked A), B), C) and D) given in your test paper. Then you should
mark the corresponding letter on the Answer Sheet with a single line through the center.
. Example: You will hear:
You will read:  A) I'm not sure.

C) Yes, certainly.

B) You're right.
D) That's interesting.

From the question we learn that the speaker is asking the listener to leave a message.
There fore, C) Yes , certainly is the correct answer. You should mark C) on the Answer
Sheet with a single line through the center.

[AllB]L€] [D]

Now the test will begin.

1. A) It’s kind of you. B) Take care.

i C) Mind your step. D) Sure.

2. A) Never mind. B) OK.

' O You're welcome. D) Don’t mention it.
1 3. A) None of your business. B) I'm fine.

i C) Here you are. D) It doesn’t matter.
\ 4. A) No problem. B) It's over there.

i C) This way, please. D) Not at all.

5. A) All right. B) Glad to see you.
! O) Take it easy. D) Go along the street.
6. A) Yes, | can. B) No idea.

| C) Yes, please. D) Good luck.

' 7. A) On foot. B) In cash.

C) By bus. D) On Sunday.

Sectlon B

There are 7
A fter each dialogue, there is a recorded question. Both the

.Dlrectlons,This section is to test your ability to understand short dialogues.
| recorded dialogues in it.
idialogues and questions will be spoken two times. When you hear a question, you should
'decide on the correct answer from the 4 choices marked A) s B), C) and D) given in your

'test paper. Then you should mark the corresponding letter on the Answer Sheet with a

2019 4F 12 H HBI(B 2O 1 i (3 8 1)

single line through the center. Now listen to the dialogues.

8. A) A movie ticket. B) A meeting room.
C) A flight. D) A table.
9. A) He has been promoted. B) He has passed the road test.
C) He has got a job offer. D) He has bought a new car.
10. A) To see off a customer. B) To visit his friend.
C) To meet his parents. D) To pick up his luggage.
11. A) it was too noisy. B) It was too far away.
C) It was too large. D) It was too crowded.
12. A) Friendly. B) Serious.
C) Hard-working. D) Open-minded.
13. A) Make a complaint. B) Apply for a job.
C) See a doctor. D) Place an order.
14. A) Sign a contract. B) Meet new clients.
C) Tour the city. D) See his friends.
Section C

Directions: In this section, there are 2 recorded conversations. A fter each conversation ,
there are some recorded questions. Both the conversations and questions will be spoken two
times. When you hear a question, you should decide on the correct answer from the 4
choices marked A), B), C) and D) given in your test paper. Then you should mark the
corresponding letter on the Answer Sheet with a single line through the center. Now listen
to the conversations.

Conversation 1

15. A) Computer science. B) The latest software.
C) Big Data in marketing. D) The importance of education.
16. A) He will meet his lawyer. B) He will be away on business.
C) He has been busy with his paper. D) He will pay a visit to his parents.
Conversation 2
17. A) It can’t start. B) Its keyboard doesn’t work.
C) It gives no sound. D) Its screen is broken.
18. A) Three days ago. B) Six days ago.
C) A month ago. D) Three months ago.
19. A) His ID card. B) His business card.
C) His address. D) His receipt.
Section D

Directions: In this section you will hear a recorded short passage. The passage is printed
in the test paper, but with some words or phrases missing. The passage will be read three
times. During the second reading , you are required to put the missing words or phrases
on the Answer Sheet in order of the numbered blanks according to what you hear. The
third reading is for you to check your writing. Now the passage will begin.

| should say that teaching English in China is a real job, and the schools 20 you to
be professional and you have to 21 . If you don’'t meet their requirements, it is easy to
get fired. But with 22 and the right attitude, it will be a very good experience where you
will 23 about China and yourself! | am so happy that | took this 24  when | had it,

and the memories will be with me for the rest of my life.

2019 4F 12 H HBI(B )% 2 w (8 1)
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Part T Vocabulary and Structure (10 minutes) Part Il Reading Comprehension (35 minutes) o }%ﬁ:ﬁ%ﬁ
- o y o - N | o e
Directions: This part is to test your ability to construct correct and meaningful sentences. Directions: This part is to test your reading ability. There are 5 tasks for you to fulfill. b ‘T{T += %\o*“*“
It consists of 2 sections. You should read the reading materials carefully and do the tasks as you are instructed. ' \#0 *&*&*{,\:‘g’
_ Task 1 O B
Section A o : . : . A . L 7 R
Directions: A fter reading the following passage . you will find 5 questions or unfinished * t"'t‘"
Directions: In this section s there are 10 incomplete sentences. You are required to com plete statements s numbered 40 to 44. For each question or statement, there are 4 choices Lo ; ;‘*“I"g&
each one by deciding on the most appropriate word or words from the 4 choices marked marked A), B), C) and D). You should make the correct choice and mark the Lo :*?E*::*::&:‘E}:‘E
A), B), C) and D). Then you should mark the corresponding letter on the Answer Sheet corresponding letter on the Answer Sheet with a single line through the center. i i f *g*g*g*“&
with a single line through the center. Starting a business takes time, and energy—not to mention funding. So it helps if you're! ! + {“
25. Once customers come to rely these systems, they almost never take their enthusiastic about what you do. Some business owners, like Ms Walton. have managed to. | -#n#n#n#n#n
business elsewhere. turn their hobby into a business. Lo iwiwi'w:&i{v
A) on B) at C) of D) by Ms Walton is a former personal trainer and the founder and owner of a travel agency foru : '{"{"’{"}:\"‘@
26. Detailed preparation must be before you sign a contract. runners of various adventure('H &) races. She describes running a business as “a big Job” i o8 :*I:.?E.?E.:\*I:éﬁs
A) talked B) looked C) carried D) done and says there have been lots of difficulties to overcome along the way. : 7 I@:;‘Eé‘ii;‘::t;ﬁ
27. 1t is with the help of Tom our team has completed the project ahead of time. A challenge for new companies is marketing. as business owners often need to create a! ! %g%%%
A) which B) what C) that D) when website and develop a brand strategy (% %) for the company. As she explains, being| | ,i.,:.,t:,t.:i:,
28. This trade war will tens of millions of jobs and many factories. present at these events attracts the attention of the public to their business and enables the AN
A) collect B) affect C) react D) detect brand to reach its target market. L ‘.‘ e
29. We should the goals and desires of the clients and their family members. She adds that her relationship with her banker has supported her through the ups and i i A o{#’i’u”i’u”i’&ﬁ”
A) go along with  B) take partin ~ C) get in touch with D) keep in mind downs of running her company. A banker can help with small business financing, your' ! 2 # R
30. Online banking makes it simple and easy from almost anyone. business banking requirements and also advise on ways to expand your business. Py
A) bank B) banks C) to bank D) banked 40. According to the first paragraph, to start a business, you should be . O:
31. _ youpay in advance, we won't charge you for delivery. A) healthy B) wealthy C) efficient D) enthusiastic Lo
A) As long as B) As though C) In order that D) Even though 41. Why does Ms Walton say running a business is a big job? Do
32. Will you deliver the goods  do | have to come to collect them? A) You have to take part in adventure races. -
A) and B) so C) or D) then B) You have many difficulties to overcome. i i
33. My first assignment as a news reporter wasto  a football star. C) You must travel a lot at home and abroad. P
A) listen B) speak C) talk D) interview D) You need to work on weekends frequently. Lo
34. You have to consider a company structure when __ your own business. 42. One thing business owners often need to do for marketing is Lo :i?!:'::ﬂ:::i:
A) start B) starting C) started D) to start A) to hire a team of experts B) to expand overseas market b: e #g#g#g#@%
Section B C) to build up a brand strategy D) to find a location downtown ! i ,i{o}gé:;?;’:\ii:\
43. The expression “the ups and downs” in Para. 4 means Lo .+ ;@;@;@x
Directions: There are 5 incomplete statements here. You should fill in each blank with the A) present and past situations B) good and bad experiences b #\"f'ff'ff\"‘:\%
proper form of the word given in brackets. Write the word or words in the corresponding C) chances and challenges D) happy and sad feelings Lo 'i",?",fl.\*ai{,}
space on the Answer Sheet. 44. According to the passage, a banker can help small businesses in Lo ) )
35. Do you mind (travel) such a long distance to work every day? A) financing B) advertising Lo
36. As your business grows, you may need (employ) workers with different C) hiring personnel D) training their staff Lo
skills. Task 2
37. For (ad.dmon)i resour(?es’ please refer to our website or send an email -tO us. Directions: The following is a poster. After reading it, you will find 3 questions or O:
38. According t(? the company’s policy, employees (allow) o use their cell unfinished statements s numbered 45 to 47. For each question or statement, there are 41
phones only in emergency . A choices marked A), B), C) and D). You should make the correct choice and mark the b
39. (Generah______ speaking employees of our company can get a better pay and more corresponding letter on the Answer Sheet with a single line through the center. o
opportunities for career development. Lo
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IN CASE OF FIRE
IF YOU DISCOVER A FIRE:

Leave fire area immediately.

Close all doors.

Sound the fire alarm.

Pull the manual station.

Evacuate this building using the nearest exit.

Call the FIRE DEPARTMENT
DIAL 911

IF YOU HEAR A FIRE ALARM:

IF CONTINUOUS SIGNAL

Leave the building by the nearest exit. Close doors behind you.
Take door key.

IF INTERMITTENT SIGNAL

Stand by and prepare to leave the building. Listen for further
instructions.

CAUTION

If smoke is heavy in the corridor, it may be safer for you to stay in
your area. Close the door and place a wet towel at the bottom of
the door.

If you encounter smoke in the stairway, use an alternative exit.

REMAIN CALM

SmartStgn .com. 800;

Otes 1.evacuate % 2. intermittent Iﬂﬁﬂ’] 3. corridor 7E B
. If you discover a fire, you are advised to
A) call your best friend

C) help the people in the area

B) check the area carefully
D) leave the area immediately

46. What should you do if you hear a continuous fire alarm?
B) Listen for further instructions.

A) Leave the building by the closest exit.

C) Stand by and get prepared. D) Wait for firefighters’ help.

47. If smoke is heavy in the corridor, you are advised to

B) stay in your area
D) run downstairs

A) open the door at once
C) lie on the floor

Task 3
iDirections: Read the following passage. A fter reading it, you should complete the
information by filling in the blanks marked 48 to 52 (in no more than 3 words) in the

ltable below. You should write your answers on the Answer Sheet correspondingly.

2019 4F 12 H HABI(B )5 5 T (3 8 T1)

BIZSHOT is Asia’'s most exciting deep tech startup ()41 4>\ll) competition to select top
100 global startups. BIZSHOT 2020 will be held from 11 to 13 March, 2020 in Tianjin. Startups
of all fields and backgrounds are invited to BIZSHOT 2020. Please submit(#£32) your most
innovative (B #r ) technical and business ideas! Keep in mind that we are not only looking
for ideas. Your submission requires at least a workable product with a practical solution.

Your submission will be reviewed by more than 160 industry experts and decision-makers
including major investors and companies. The Top 100 Global Startups will be selected to
meet with first class experts in their fields. This will be an excellent opportunity to display
your startup in front of the biggest players in your field!

Are you ready for the challenge? Sign up now, and then click on the “Participate” button
to submit your materiall

BIZSHOT 2020
Aim. to select top 100 48
Date: from 49 March, 2020
Place: Tianjin
Businesses invited: startups of all fields and backgrounds
Submission required: at least 50 with a practical solution
Reviewers: over 160 51 and decision-makers
Way to submit: clicking on the 52 button

Task 4

Directions: The following is a list of terms related to marketing. A fter reading it, you
are required to find the items equivalent to those given in Chinese in the table below. Then
you should mark the corresponding letters with a line through the center in order of the
numbered blanks , 53 through 57, on the Answer Sheet.

A—=Chain store B—Consumer behavior

C—Consumer satisfaction D—Direct selling

E—Market demand F—Market research

G—Target market H—Brand image

|—Promotion methods J—Telephone sales

K—Direct costs L—Product quality

M—~Purchase decision N—Added value

O—After-sales service P—Brand management

Q—Customer loyalty

Examples: (C) 34 %% & i & & (Q) ¥ B & B
53. ( ) A Ik ( ) WK
54. ( ) ( ) BRIk
55. ( ) EEERA ( ) R EAT R
56. ( ) B S ( ) LR
57. ( ) Hirii ( ) WA B

2019 4F 12 H HABI(B )56 6 11 (3 8 T1)



Task 5
Directions: The following is an introduction to car insurance. A fter reading it, you are
required to com plete the answers that follow the questions (No0.58 to No.62). You should
write your answers (in no more than 3 words) on the Answer Sheet correspondingly.

If you ever need help saving money on car insurance, contact your local GEICO office.
You'll get the great rates from GEICO. And they'll help make sure you receive all the
discounts and special benefits you deserve.

Your local GEICO office can help you find coverage (f# 7 ) for almost anything you
own. We offer coverage for your motorcycle, ATV, boat or RV.

GEICO has been saving people money for more than 75 years and is the second-largest
personal auto insurance in the country, insuring over 21 million drivers.

You can go to www.geico.com to report a claim, schedule an appointment, even view
your estimate(fi%5) and photos of the damage. And when you take your car to a GEICO-
approved shop, the claim repairs are guaranteed for as long as you own your vehicle.

58. Why are you advised to contact your local GEICO office?
It will help you save money on
59. How can GEICO help you save money?
It helps you receive
60. How long has GEICO been in operation?
For more than

61. How many drivers have been insured by GEICO?
More than

62. How can you report your claim?
By visiting

and special benefits you deserve.

Part IV Translation—English into Chinese (25 minutes)

Directions: This part, numbered 63 to 67, is to test your ability to translate English into
Chinese. Each of the four sentences (No.63 to No.66) is followed by three choices of
suggested translation marked A), B), and C). Make the best choice and write the
corresponding letter on the Answer Sheet with a single line through the center. And then
write your translation of the paragraph (No.67) in the corresponding space on the
Translation/Com position Sheet.
63. Retired people many feel lonely for being away from their former work and colleagues.

A BRI N BRI T B0 B AR A H S R R SR

BY IR R T B T AT 25 9 AR R [E] 3, TT AR 2 SRR A I

OB N 23 58 A Ml LU RS o 2 26 T BRI TAE L [R] 2
64. When setting up a new business, you should pay careful attention to designing your

company’s organizational structure.

A 280l 55 BB IR L AR AT AT 2025 T 2 I HLAG RO R AE

B) B¢ B — ZB B A I AR B O AR A R A BUR R it

O AT — G Al s BERLZ R AT A BT A W B AR 54
65. Becoming a volunteer allows individuals to give back and learn something about

themselves in the process.

A JRR — 24 35 S T LA A AT XA S B v 45 7 R OF X B O 28 T il

B HAR g i B L ALk AATTAE 2 20 R AT I 2 W A R O R R

O BM N —AEEHTFZIL A AR R AT I B2 2% ) 81— 2L 405,

2019 4F 12 A B B(B 4% 7 T (k8 T)

66. Before you start, make sure you have a clear idea of why you are starting a company. |
A TERNIY AT R 55 W ik B 290 B 2 B H 1Y, l
BYZEQD AT, AR — i Z A A 2O T =R — KA ] l
COFE I Y AR BRI 1 © 192 T2 765 75 BEAR AT B |

67. Thank you so much for the opportunity to take on the new project. | appreciate youri

trust in me and your offering me the responsibility; it's an honor. O

The new project will be an exciting effort for my team and me. We’'ll keep you |
informed of our progress and I'm confident you're going to like the end results. Feel free,
to contact me if you have any questions.

Part V. Writing (25 minutes)

Directions: This part is to test your ability to do practical writing. You are required to

I
I
I
I
I
I
I
I
I
:
com plete the form according to the following information given in Chinese. Remember to |
[/

do your writing on the Translation / Composition Sheet.

i .
fBE R ABC — 1 il B T LAY 22 89 j 2548, fo e X — L% P A T — AR . T AR
e e 40 AR B A

% Pk 44 . John Smith

% FUEL % £ 12333311190

2 PV . JohnS@ 126.com

P HW 20194 12 H 16 H
KN ZELE

}itm‘%\'ﬂ :

1. AR = Xk ff F ABC— 1 FHls
2. MiIh A ABC — 1 F-HLU & K &, A B RE (B — 26 5

3. ABC—1 FHLH P EEEZE N, LA 5 #E K — 2
4. i A B CE R RS .

Customer Interview
Date (1)
Information about the customer
Name: (2)
Email address: (4)

Feedback (B W)

Interviewer: (5)

2019 4F 12 HEB (B4 % 8 m (38 11)
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Part I Listening Comprehension (25 minutes)

Directions: This part is to test your listening ability. It consists of 4 sections.

Section A

There are 7
The questions will be

" Directions: This section is to test your ability to give proper responses.
recorded questions in it. A fter each question, there is a pause.
spoken two times. When you hear a question s you should decide on the correct answer from
ithe 4 choices marked A), B), C) and D) given in your test paper. Then you should
vmark the corresponding letter on the Answer Sheet with a single line through the center.
 Example: You will hear:
You will read:  A) I'm not sure. B) You're right.

C) Yes, certainly. D) That's interesting.

From the question we learn that the speaker is asking the listener to leave a message.
Therefore, C) Yes, certainly is the correct answer. You should mark C) on the Answer
Sheet with a single line through the center.

[AllB][€] [D]
Now the test will begin.
1. A) Yes, | am.

C) Sit down, please.

B) Don't mention it.
D) Let's go now.

2. A) Never mind. B) All right.
C) Sure, | will. D) Yes, it is.
3. A) Nice. B) | think so.
C) Sure. D) Yes, please.
4. A) Take it easy. B) No, thank you.
C) Not at all. D) See you later.
5. A) Take care. B) Go ahead.
C) Here you are. D) No problem.
6. A) Very nice. B> Mind your head.
C) Glad to meet you. D) Quite convenient.
7. A) See you again. B) I'd love to.
C) Don't worry. D) Don't be late.
ISectlon B

'DlrectlonS,This section is to test your ability to understand short dialogues. There are 7

vdialogues and questions will be spoken two times. When you hear a question , you should

recorded dialogues in it. A fter each dialogue, there is a recorded question. Both the

itest paper. Then you should mark the corresponding letter on the Answer Sheet with a

I
I
I
|
. decide on the correct answer from the 4 choices marked A), B), C) and D) given in your
|
E isingle line through the center. Now listen to the dialogues.

I

2019 4E 6 A HB(BYOE 1 vl (3L 8 Hi)

8. A) She is an operator. B) She is a nurse.
C) She is a doctor. D) She is a driver.
9. A) To go to study abroad. B) To move to another city.
C) To pay for her debt. D) To raise money for her business.
10. A) A new product design. B) After-sales service.
C) The pay raise. D) The sales plan.
11. A) Book a ticket. B) Place an order.
C) See a doctor. D) Reserve a room.
12. A) Having an interview. B) Doing an experiment.
C) Discussing a new design. D) Planning a budget.
13. A) On TV. B) In a job fair.
C) From a magazine. D) Online.
14. A) She is over the speed limit. B) She is on the wrong way.

C) She is making a phone call. D) She is smoking while driving.

Section C

Directions: In this section, there are 2 recorded conversations. A fter each conversation ,

there are some recorded questions. Both the conversations and questions will be spoken two
times. When you hear a question, you should decide on the correct answer from the 4
choices marked A), B), C) and D) given in your test paper. Then you should mark the
corresponding letter on the Answer Sheet with a single line through the center. Now listen
to the conversations.
Conversation 1

15. A) To change an order.

C) To cancel an appointment.

B) To ask for leave.
D) To apply for a job.

16. A) 80. B) 100. C) 118. D) 180.
Conversation 2
17. A) A sun hat. B) A T-shirt.

C) Sports shoes.

18. A) He is the manager of the store.
C) He is a regular customer.

19. A) 140 dollars.
C) 240 dollars.

Section D

D) Sun glasses.

B) He is one of her friends.

D) He is a new customer of the store.
B) 200 dollars.

D) 300 dollars.

Directions: In this section you will hear a recorded short passage. The passage is printed
in the test paper, but with some words or phrases missing. The passage will be read three
times. During the second reading s you are required to put the missing words or phrases

on the Answer Sheet in order of the numbered blanks according to what you hear. The
third reading is for you to check your writing. Now the passage will begin.

Thank you very much for meeting with me yesterday about our project. | really
appreciate your help. And we'll take your suggestions into consideration when we 20  for

the next year.

It was 21 to have someone like you who has had experience with similar projects.

| appreciate your taking the time out of your busy schedule to 22 me.

'l 23 to send you a follow-up when this project is completed. Please let me know if
I can 24 the favor and when.

20194 6 HHEMB (B4 2 113k 8 1)



Part I Vocabulary and Structure (10 minutes)

Directions:

This part is to test your ability to construct correct and meaningful sentences.

It consists of 2 sections.

Section A

Directions:

In this section, there are 10 incomplete sentences. You are required to com plete

each one by deciding on the most appropriate word or words from the 4 choices marked
A), B), C) and D). Then you should mark the corresponding letter on the Answer Sheet

with a single line through the center.

25. cars were invented, mankind has dreamt of self-driving cars or driverless cars.
A) Even though B) Just because C) Ever since D) As if
26. In years to come, robots will be much more improved than we have now.
A) what B) where C) which D) when
27. It was not until 2016 the company opened a branch office in this city.
A) which B) what C) who D) that
28. She said that when they first the firm, she found it difficult to find an ideal location.
A) started B) will start C) start D) have started
29. Most of them said they felt anxious when a new job.
A) search for B) searching for C) searched for D) were searching
30. If you need further guidance, feel free to an appointment with our advisor.
A) see B) relate C) make D) agree
31. The team leader frequently his members of the goals and objectives of the
project.
A) reminded B) thought C) appointed D) considered
32. Companies that encourage a balance between work and home life will be more stable
a whole.
A) with B) as C) over D) of
33. Some experts believe that the race for the Internet of Things is similar the early
history of Windows and Android.
A) for B) in C) with D) to
34. No matter what size of your business, your success will always lie in your ability to
customers.
A) give in B) deal with C) turn out D) look at
Section B

Directions: There are 5 incomplete statements here. You should fill in each blank with the
proper form of the word given in brackets. Write the word or words in the corresponding

space on the Answer Sheet.

35.

36.

37.

38.
39.

| enjoy (work)

well as their customers.
The job market for college graduates is improving (slow)
recent report.

The company has created 3D printed parts that are (strong) than ever before.
To apply for the position, applicants (require) to create an online account.
We have to consider what we should gain and what we should give up under this
(arrange)

for this company because they take care of their employees as

, according to a

2019 4F 6 A H B (B 4% 3 vl (3L 8 i)

Part Il Reading Comprehension (35 minutes)

Directions: This part is to test your reading ability. There are 5 tasks for you to fulfill.
You should read the reading materials carefully and do the tasks as you are instructed.
Task 1

Directions: A fter reading the following passage, you will find 5 questions or unfinished
statements s numbered 40 to 44. For each question or statement, there are 4 choices
marked A), B), C) and D).
corresponding letter on the Answer Sheet with a single line through the center.

Does it seem like hotel costs just go up and up? It’s true that they rise each year. Rates
for rooms in 2019 are over 15% more than 2018. Here are some tips to help you make the
best decision.

Look for extras.

The more services your rate includes, the more you can save your money. Make sure you
use the facilities you will actually need, or you'll spend more than you need to. Common
extras that can save you a lot are free breakfast, free Wi-Fi, and kids eat free. So take
advantage of them during your stay.

Stay in hotels right outside the city center.

If the costs for transportation won't be high, you can frequently get a good deal this way.
You could also look into staying in the university district of a city. Hotels are more affordableI
(FRHT 1)) . cheap eating places are plentiful(FE /£ 1)) and public transportation is convenient. !
Go out to eat, !

Though room service sounds really great, prices for food on the hotel menu can be twice O
as much as you would pay for the same food at a restaurant.

40. What is TRUE of hotels according to the first paragraph?

A) More hotels are to be built soon. B) Hotel costs increase year by year.

C) Hotels are in great demand today. D) Hotel costs rise over 15% each year.
41. One piece of advice to hotel guests is .

A) to use all the hotel entertainment equipment

B) to take your family members along with you

C) to take advantage of the common extras included in the rate

D) to enjoy as many facilities provided by the hotel as possible

42 . One advantage of staying in the university district is
A) the friendly environment. B) more entertamment activities
C) easy access to the university library D) the convenient public transportation
43. Why are you advised to go out to eat when you are staying at a hotel?
A) Food served in hotels is too expensive.
B) Restaurants offer better services.
C) Food in a restaurant is really great.
D) Room service has limited food varieties.
44. The passage is mainly about how to

A) best enjoy room service in hotel

C) choose a hotel in a university district
Task 2

Directions

You should make the correct choice and mark the

.

B) save money while staying in a hotel
D) make use of common extras in a hotel

The following is a poster. After reading it, you will find 3 questions or
unfinished statements, numbered 45 to 47. For each question or statement , there are 4
choices marked A). B), C) and D). You should make the correct choice and mark the |

20194 6 HEB(B 4 4 11 (3L 8 71)
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corresponding letter on the Answer Sheet with a single line through the center.

Construction Clean-Up By
Jones Cleaning Services

Hi! Mike Jones here from Jones
Cleaning Services. | see you have a
pretty big project going on here and
| thought you may need some help
cleaning it up for the new occupants.

My company is experienced in all
phases of construction clean-up and
we would love the chance to bid the
final cleaning of your project. Give
me a call at the number below...

Jones Cleaning Services

The construction clean—up specialists

555-555-5555

www.yournamehere.com

Fully Insured—Bonded-100% Satisfaction Guaranteed

| Notes: bid #t47  bonded 4 111y
1 45. What kind of service is provided by the company?
: A) Equipment rental. B> Machine repairing.
| C) Software designing. D) Construction clean-up.
546. What should you do if you want to invite the company to bid for your project?
! A) Call Mike Jones. B) Visit the company’s manager.
\ C) Post your invitation for bid online. D) Send a bid form to Jones Clean-up Services.
1 47. What guarantee does Jones Cleaning Services promise in the poster?
: A) The latest design. B) The lowest price.
i C) 100 percent satisfaction. D) The use of green materials.

' Task 3

| Directions: The Jfollowing is a poster about the service provided by Norris & Stevens.
Oi A fter reading it , you should com plete the information by filling in the blanks marked 48
1 to 52 (in no more than 3 words) in the table below. You should write your answers on the

| Answer Sheet correspondingly.

| Attention Residents:

Norris & Stevens is pleased to offer residents the ability to pay online via PaylLease!

PaylLease is a leading payment processing company in the property management industry.
Residents will enjoy the following benefits:

2019 4E 6 A EHMW (B )5 5 W (3 8 7D

* Online payments via credit card or electronic check.

* One time payments at your convenience.

* Automatic payments to pay rent.

* Call center for support.

* Secure and easy to use payment system.

Here is how to get started:

* Please visit PaylLease.com.

* Click on “Pay Rent Online” to register (¥ £ .

* You will need your Skyline account number to register.

* Once registered. you can process a one-time payment or set up automatic pay.

If you should have any questions regarding your balance or your account with Norris &
Stevens, please contact your property manager. If you should have any questions regarding
PaylLease, please contact(lt %) PaylLease Support at 1— 866 — 734 —5322.

Thank you for using PaylLease!

Norris & Stevens’ New Service
Paying online via PaylLease, a leading 48 company
Benefits of using PaylLease: 1)paying online via 49
2)convenient;
3)automatic rent payments;
4)call center for 50 ;
5)secure and easy
Registration: visiting 51 and clicking on “Pay Rent Online”
Contact: 1)your property manager
2)PaylLease Support at 52

and electronic check;

Task 4

Directions: The following is a list of terms related to quality control. After reading it ,
you are required to find the items equivalent to those given in Chinese in the table below.
Then you should mark the corresponding letters with a line through the center in order of
the numbered blanks, 53 through 57, on the Answer Sheet.

A—cost of quality B—quality level

C—quality control D—quality management

E—supply chain F—aquality assurance

G—major defect H—inspection certificate

|—check list J—aquality engineering

K—sample size L—inspection cost

M-—rejection number N—Tlaboratory testing

O—aquality inspector P—consumer safety

Q—appearance check

Examples: (G) T 3§ [ (MR PR H
53. ( ) o ( ) HE U
54. ( ) R EES ( ) i TR
55. ( )RR ( ) K g A
56. ( ) KR ( ) PR BE
57. ( ) FEARKRN ( ) AU 2

20194 6 HEHMB (B 4% 6 11 (3L 8 7))



Task 5
Directions: Read the following passage. A fter reading it, you are required to com plete
the answers that follow the questions (No.58 to No.62). You should write your answers
(in no more than 3 words) on the Answer Sheet correspondingly.

Return Policy:

We want you to be 100% satisfied with your purchase.

If for any reason you are not satisfied, you may return your product within 30 days of
your purchase. All returned items must be in new condition as it is received, including the
original box. packaging and accessories([ff ). Missing or damaged accessories will result
in additional fees.

Replacements of Defective (5 f[% %)) or Damaged Items:

If you have received a defective (including missing, broken, non-functioning) or
damaged item, please contact us within 1 week so that we may solve the issue and send you
the replacement under our cost. For damaged products, pictures are required. If for any
reason, pictures cannot be provided as proof of damages. items must be shipped back to us
(prepaid postage is not covered by us).

Please email us at sales@ greennaturalsolar.com to request a RMA number and return
instruction before return.

58. When can you return the product if you are not satisfied with the purchase?
Within of your purchase.
59. What is required of your product if you want to return it?
All its returned items must be as it is received.
60. What would happen to you if any accessories were found missing in your returned item?
You will have to pay
61. What is required of damaged products when they are returned?
For the damaged products,
62. What should you do before returning the product?
Ask for a RMA number and

are required.

before return.

Part IV Translation—English into Chinese (25 minutes)

Directions: This part . numbered 63 to 67, is to test your ability to translate English into
Chinese. Each of the four sentences (No.63 to No.66) is followed by three choices of
suggested translation marked A), B), and C). Make the best choice and write the
corresponding letter on the Answer Sheet with a single line through the center. And then
write your translation of the paragraph (No.67) in the corresponding space on the
Translation/Com position Sheet.
63. This online business training site not only provides an introduction to its online programs,

but also offers business information.

A) I TELL T 55 S5 N sl B T 2k Bis s i N2, 73 Ahad 4RI & 07 =,

B 1% 1 2k 1 M 35 1 00 32l A A4 A AR e 00t H Y I 284 44 a[%gfi@ﬁﬂkﬁu .

O Z A ol 55 B 85I, VR A {H B 2% 23 Qnff 2 72 , 16 BB AR5 A5 2
64. If you had checked the engine more carefully, you would have found out what was missing.

A B INR 2 I BE SEAF 20 3 A A — T RSBl AR R I T A AR

B)— HARXS R ENHLA T 2% R H O3 FARITE B B R G 5,

OO UNRARX IR T K S LAY A A I B ARl 2 AE & s A 238

20194 6 HEHB (B Y5 7 11 (3L 8 7))

65. According to this contract, if your job doesn’'t meet your expectation, you have the right,

to end your contract with no notice.
A HEA G T 25K AE QAR Xk A e B A W 5 R A A B I i o 1 ek Tl 1 L
BYA G A Y 25 ML AE 1 AR AR A A5 AR IR A 15 38, LA KR 338 2 4 [ i A5
O MAEAG [, WRAR B TAEAR RS AR A 8 AR A AL L5 [ TEAEE 45
66. All guests are required to carry their original passport and room card when they leave the ship.
A JIT A 1R 1R 25 0B A I 1 3% 3 Bl S 78 B O E
B) I A ik % A5 15 Ji ) 5 5 4 BRURLOE AL S R
C) FT A1 % N AL B M i ZEAT- A AZ X IR 5

67. If you do decide to get a website, make sure it looks professional. Designers may |
cost more at first, but a good website is important. It needs to look professional and work ;
with ease. A good design will clearly state what you do, how you do it, and what youI
charge. When making your website, remember to emphasize why you are the besti

solution to a client’s problem.

Part V. Writing (25 minutes)

Directions: This part is to test your ability to do practical writing. You are required to
com plete the form according to the following information given in Chinese. Remember to
do your writing on the Translation / Composition Sheet.
Ui
RBARIE TS =
fih oy 021 - 77542 % * 1,45 BS54 021

o W ST AR B

P E BRI, RIERN L8 « 83 (John Smith) 464k A I B L At f4 35 5
— 7754 % % 43, YRELHEGERTAE 6 H 20 H B9 4.
ZE# (Ann Taylon T+ LA F N4

DARPrTG RGOS R 4 1 I8 SR R B e A T A TEN 2 Dy A AT AR IR A 2SI
2) AT " AT R I — A B PE A IRAE — DA R TR SIS .
Important Message
For: (D
From: (2)
Time: 9a.m. Date: (3
Tel No. 021—77542 % 1 Fax: 4)

Please call [] Returned your call

Will call again [J Urgent l
Message :
Taken by (5)
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RS RN ZE ST S IR TG e (3)

T GBS MR ET  ooevvveervrneeesrnerenmneressneeesnnniesnnnnesnnnneens (Q)
R i 1Y 4 o 2 D)

nr
|

#

& &
H = |
4t of of ot o

B UHRSY RSN RS HEE R TR ST IR (B Hh) veeeeeeeereeeere e e (29)

2019 4F 12 A & S oA A B it i BE 1% 3 (B 20
-k L R IAN ¢1°))
W O P €1 D)
2019 4F 6 1 fmy 47 2 A s it i i ) %K (B 40
B EBET e s e s e s e eee. (40)
Bl D I R ITR TP ¢y}
2018 4F 12 A i A I e i B BE 1 % 1K (B 40
BRI e s et s e e e e e (BD)
Bl R IT RPN (7D
2018 41 6 1 fmy 4 2p A o it i FH i ) %K (B 90
k- R IIN (- 1))
BN T D I T T IN (515D
2017 4F 12 A i 5 2A AL I H e T3 % 1 (B 40
k- RN 2!
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— EIHER

AZZ ) H YR A7 A 0 S Al R RN R S HRE DA fel S i B AT A PR
A HH3E bR 50 55 22 BRI RE T, AR PR CE— KR F I

= EFAAFTLERNE

FZil 0y X2 A5 5 A BB W ) BRA% IR 5 1 VA S5 A | ) 5 B AR L R (R
PO FIE AR (SRR o 383 [ o R AR LR )X B O FLE 2 N 45 .

$—# 4 T 713 ## (Listening Comprehension)

D7 2 T g T ] A0 A HE A 4 (] 220 1 BB ) L 3L AR TR 6 X0 3 1Y RE ) AN T 5 3R] 1 1Y)
ReJ7. Wr o ARk i 3 R B4 100 1

W J3 AL LA H 8 28 B R a7 Bl 55 32 B N 252 32 . D R T (R AR SR b % 3R T
7B 94 2 500 i8] (14 5 Bl , 28 B 25 ¥5 B (AR E SR i i) 28 B i [ 2% 7 i 91 1) 4 35 T 106 )
.

ARFRAT I AF53 b7 AT 24.% . M Rl 25 434l

8 - #4 RC 5B E &8 (Vocabulary and Structure)

WK% A= i 8 AR 2 MR R e ) o D PR T (A 2R ) g “ el 3R 7B 2
(2 500 ir)) Rl 38 1 25 Ak 27 Bl ML JE 1 B N 28

AFRA BIAF o 5 B4 15% o M ES [R) A 10 438k .

B =&8 4y : AL 2 f# (Reading Comprehension)

DA A DA A5 T SC SRR v R U R A BB O . G ] 13 5 24 800 1A ,

AT 43 U ) SRR DA — R B 132 A1 B (R L SCfb ph 2 R IRLVE B A
F A0 A HE T B L M SCE A R (R SO AN L R R L /N U LSS SCEE A R Y
FEHE N 25l 2 A Pl PR

e] 2 A ORH S S B B RE AR PR T AR ZER) g B e R pe R b 5 B LK
AH L ) B BB S AT “ 3R]V 26 7B g rh 2 500 18] 14 3 [ 5 B2 A RH B 0 FH PR N 2 BR T (O
AL SR ) A R FE 22 7B T R A I 32 TR L A A% L N L TRT R RR TR LT
0 B A L TR R 5

F LM DL T B 4 g
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2 FARIE R By S R,

SIRfRIE LN M H R,

4.7 fAEH ) H R 28 B O AT,

SR T SCIE A A AR R A

6.1 B NESIE .,

7 AR B,

AR A5 i AT 31% o ISR A) S 35 434k,

& MU &R 4 ; BI¥F——3 1% ;¥ ( Translation—English into Chinese)

AR5 A K e il IE B PR L DOIE I RE . T A L S A LB 7% L A 46 — e ME I 4
(295 60% ) FI5E FPE N2 (2015 40% ) 5 B i S 1) BR T (B AR 25K ) v i a0 38 B 4%
(2 500 ) W .

ARFERAT I AF5Y b7 AT 15% o TSR] 25 434k,

ERES - 5 1E/iNiF FE (Writing/ Translation—Chinese into English)

D 7 A S 0 SO A L 155 Ny FH M e Sl 08 T ) o Pk S Y g

AT AY AR50 5 B 15% o KA ] R 25 S 4,

M E AR R SELERMNESER:

Fe | mRmiH | S W P 2 i) S8 L | ] 43
M) 25 X i, &
ORI | 1~24 | PSRN 24% | 25 4y
I
. . w JC R e A ik
WL 51E o . . .
I 25~39 | 45 f, i B AR | 4k 1SS 15% 10 43-4h
45 ¥y s

ARIEEEOYH |4 % 1, B2, T
1| DR | 40~62 o i . 31% | 35 434
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. A3 k1, B
IV | BERDL | 63~67 | 40T HIBE v | 15% | 254bk
bt @1%
R PE S (fF
YEXE R/ Vil AR/ B | HE S E LW
Vo T R 15% | 25 434b
PUPE SRR PR L fRT | PR
J 3% R AR
s 67 + 1 100% | 120 43%h
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Part ] Listening Comprehension

Section A (£ 1 43) 1.D 2B 3.C 4.A 5D 6.C 7.B

Section B (£} 1 43) 8.B 9.C 10.A 11D 12.A 13.C 148B

Section C (% 1 4)) 5. 16.B 17.C 18.A 19D

Section D (HiRE 1 43)

20. expect 21. work hard 22. a little effort 23. learn a lot 24 opportunity

Part [ Vocabulary and Structure

Section A (HRRE 143

25.A 26.D 27.C 28.B 29.D 30.C 31.A 32.C 33.D 34.B
Section B(%A% 1 43)

35. traveling / travelling 36. to employ 37. additional 38. are allowed
39. Generally

Part [ Reading Comprehension

Task 1 (£ 2 43

40.D 41.B 42.C 43 B 44 A
Task 2 (£ 2 43
45D 46.A 47 B

Task 3(&: 1 53)

48. global startups  49. 11 to 13  50. a workable product  51. industry experts
52. Participate

Task 4 (&8 150

53.1E 54.FO 55.KB 56.HM 57.GP
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Task 5(E-8 143
58. car insurance
59. all the discounts
60. 75 years

61. 21 million

62. www.geico.com

Part [V Translation—English into Chinese(4 i 2 /)

25y 15 04>
63 B C A
64 C B A
65 A C B
66 B A C

67 . 2% 153 (7 41)
JbH O A FX A 22 B T H AL 2 RO IR A AT DR T R E
AT 53— Fh o 2 6FF R RN & 0 A BA Sk 15, 33 A4S BT 300 H DR — T s A0 i AR
AT 2 Bl I AR TR AT e . FRARME S B A A R R . A [R) L 3 Rl
INRSER T

Part V  Writing(15 4»)

WS % ik
T ARG 255 7 S5 WA 2 FRIRRNE 5 =07 A &, H g — o080 B g8 SR En 4 53
(global/impression marking) .
2 PF 43 B L% AR B A% (rewarding) 43 80T 2 A 22 L343 (penalty) 77 T A2 .
3.3 o3 PIER 7« B2 30 03 AV A3 4y
Aoy 6 A A 148,385 4y
YRR 4380k 10 43, T 43 3 AN
DO I N e 8 RIKWERE il 5 EAUHE DB
2)6 Jr  NAESEHR RIBHW I IB F M IRAZ 0l LA A5l A 7454 ERE R,
3)3 4y N RARSE R, FRIK T Rl SR B s AL 2 TR 5 B R 4G — 20 E A R
A AR 1A 2 ] e T B T I — AR g U 1 B 1 )
5 AN R AL $2 75 B AR SR F R I8 S TOIE BRIV 45 0 47,
6. 243 I g SR HEW L B 1k e
SEBLL:
CUL A Fr B )
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X AL AR AT

Part ] Listening Comprehension

Section A

1.

Do you like the design of the new product?

[#E471D. H — W GE ) Ay R 2% . 5 % Rl 253 3 o] fifi ] Yes./Certainly./Sure. %6 3%
K, 5 E BT No, I /m) 2 AR 5 003k Aol o 7= i 9 e 1115 27D 3 Sure CY 8K 75 &
B Ik D,

. Would you sign your name here, please?

[#4T1B. % # “Would you - 27 ¥ 5K [a] A B9 [0l %, 5 5& [l % 3 % W] il JH Yes./
Certainly./Sure % 33k . 75 5 812 1] 1 No. thank you./Sorry-.- /R 1E 4, /A5 N “if
TEIX LA 4 400027 B 15 OK (AT L, 3 1) 180 g IE #2558 .

. Could | have your business card, please?

[ YC. % 2 X%F “Could |- 27 iF >R 0] &) i [0 245, 5 & [ & % v i Yes./
Certainly./Sure 2 F 3k . & & M2 0] FH Sorry .- /R 64, 4] & R IR He 4 T — k&
)44 R 27 C 35 Here you are (25 4R) & FHF 1o b N3 75 T s 49 & L Ab B 5% L B e C.

. Would you help me type the paper?

[#EHTIA. %A% “Would you-- 2”3 3K [al 4] i 01 25, it /A) 8 “ IR BE 5 3R i A 3X 17 3C
1 2” A T5 No problem (3% ] 80 Jy IE#H24 % .

. Excuse me, where is the nearest subway station?

[#EHTID. %4 where 5| 3 ARFGRBE 0] 4], ot /n) B2 1 (R Foe 3T (%) ML 2% 3l 2 OB L 27 fig
OB AR R S A A T IR 45 K 5E 1) 3] “ where” , D Tl Go along the street (W5 % X 45 i1 — 1.
D) FFA AR IE S L ik D,

. Can | help you with your luggage?

[#EHTIC. H A Can |- 273K a4 (Y [l 2 . A 28 o “ FR T DL 4R AT 2R g 27 8 o
1% ] Yes./OK./Certainly./Sure .25 %3k ; 75 5 014 % ] Sorry - F/RiE 4, C I Yes,
please (4f-#Y . i#) A H & M2, 3k C.

. How would you like to pay, Sir?

[#EHT1B. %4 How 515 AUAREREE R A . MA) R Je kBNl £ 5K 2 B 3 In cash
CHBL ) 75 & Ak 18 55 . ik B.

Section B

8.

W. Excuse me, how can | book a meeting room?

M: You can book it online or in person.

Q: What does the woman want to book?

[ERAT1B. Focan i, W&o LA HUE A A7 XFiEIT 3k X 07 Lt 7E i) 1) 28 A
i g 231 % ,B I A meeting room (£33 %) £F4 XTE N4, 0% B,
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9.

10

11

12.

13.

14.

W. Why are you looking so excited?
M. I've got a job offer.
Q: What can we learn about the man?
[FEATIC, SFSCdi5 ., e T 9+ FeATee 7 il 4 . WX, &+ —JF
5 (R) X A7 55 b S e e 24 Ay 5 b I & AR 3] T AR, G i He has got a job offer
(e 3] 7 T MIER R .
. M: | couldn’t find John yesterday afternoon.Where was he?
W. Oh, he went to the airport to see off a customer.
Q: Why did John go to the airport yesterday afternoon?
[REATIA. FSCauii, WRMER T A8 N2 RZ0Y., WRPExE. B EERT 4
HARN A, s WL, 72 &S Pl % P 1. 1 A T To see off a
customer( £ ik — 07 % FOFF A X IE A L A,
. M. Your office looks quite new.
W Yes, we just moved here last month. The old one was too crowded.
Q: What can we learn about the woman'’s old office?
[FEATID, SESCdy ., Wh TR HMIHp A AR Tt 4FEE. R
P T 5 B A L I o B BB, Lo A TR B A RN ke TH Y
ANERIAEE T .D I It was too crowed CRHHFF 1) 42 X s I 24 28 1 34 1 N 45 52 L i
% D,
W Do you like your new job?
M: Yes. The pay is good and the people in my department are friendly.
Q: What does the man think of the people in his department?
CREAR DA, S0y, Wiz b e f 1) W B . X s 5 1 33 the
people in my department are friendly (FRATH T A9 R FAR A 47D , A il Friendly CA 4F )
FEG R IE N 28 0 A
W Doctor Johnson's office, may | help you?
M. I'd like to make an appointment to see the doctor.
Q: What does the man want to do?
[REARIC. SFscan v, WX B AT A, WRIEXEE, 5+ B2 3| like to
make an appointment to see the doctor(F AT BE ), fh AT MIE#IZA E N C I
See a doctor(BFEAE),
M. Has Bill returned from Nanjing?
W. No, not yet. He is going to meet our new clients there tomorrow.
Q: What is Bill going to do tomorrow?
[EE#7)B, S5 SCdn v, i) L /R W RATS T H 4. R4 XE, 2L RZ 3 He is
going to meet our new clients there tomorrow Cftl B K 2 J 8 B WL & 7). B b vl %0 B
I Meet new clientsCILHT % 1O £5 6 X 3G 25 B0k B,
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Section C

Conversation 1

16.

= sx5=F

Do you know Mr. Smith will give a lecture next Wednesday?
: Yes, it's about the use of Big Data in marketing.

An interesting topic!
: Yes. I'll attend the lecture. Are you going?

I'd like to, but | am leaving for New York on business next Tuesday.
: What a pity!
. What is Mr. Smith’s lecture about?
[REATIC, Focdniis, i sL s Mo A P E g N A 2 AT 47 AR XT3, 22 1 [l 2% i3
it's about the use of Big Data in marketing(J& 3¢ F 76 1 37 & 85 o i F KR BUE 69) . i it
A1 C 3t Big Date in marketing (i 4% & £ Hh 9 KA 45 & K& N4 il C.
Why is the man unable to attend the lecture?
[FE#7)B. AN 8. i 5 L oA BE 2 X A YFEE . ARAE XS5 . 55 1 M | am
leaving for New York on business next Tuesday(F& T il 5 L4 2 2%) ,B i He will
be away on business(fl 2 i} 22) 2 Hi 7] &2 B, il ik B,

Conversation 2

18.

19.

: Mr. Smith, what's wrong with your smart phone?

. It wouldn't give sound when phone calls come in.

: Have you checked its sound system?

w

M

w

M: Yes. The sound system is OK.
W
M
w
M
w
M

When did you buy the smart phone?

: 3 days ago.

. In that case. you can return it to us, or change it for a new one.

: | want to change it for a new one.

: OK. Have you brought the receipt with you?

: Yes, here you are.
17.

What has happened to the man’s smart phone?

[FEMIC. S0 8, WX A B 0y F P00 BT A A @ty X6 42 2] 1t
wouldn’t give sound when phone calls come in (3 Hy I B A5 75 35 ), /it Al %0 C T 1t
gives no sound (A 75 &) N IEWHZ R .

When did the man buy the smart phone?

[FEMTIA, A1, A m)J2 DL when 5509 () ), Xof B[R] 42 0], 25802 ) 55 4 SE T4l
BYIFIE], ARHE S 1Y 1% 3 days ago, Al 4 A Tl Three days ago(3 KHi) M IFFEZE,
What does the woman ask the man to show?

[AEATID, 040758, kA &+ 2Kk 5 iR fh 4. 48L& 1B 1) Have you
brought the receipt with you? (R WG 71 2) , Al 1 D 11 His receipt (/9 W 95 ) 4
IERE SR
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Section D

| should say that teaching English in China is a real job, and the schools expect you to

be professional and you have to work hard. If you don’t meet their requirements, it is easy

to get fired. But with a little effort and the right attitude, it will be a very good experience

where you will learn a lot about China and yourself! | am so happy that | took this

opportunity when | had it, and the memories will be with me for the rest of my life.

20.

21.

22.

23.

24.

expect
[E 4 Y=S A& I 3218 the schools (2 4%) Fl 25 4 J5 B B 18 you 278 3% B B 1S 18 B 40 .
5 B expect“ A7,

work hard
(R AT YZSAS BT A have to(AZiD) $ 7R 3X LR I A Bhinl 5 . 454 5% . 3H A work hard
“ggjj T,f/';”o

a little effort

[ 125 4% )5 19 the right attitude™ IE B 19 25 B 7 Dy 44 1) P 0 o HL AR 90 25 46 5 1Y
and F1 with, AT #E W7 25 4% 4k G 44 BRI PE RS . 55 SR E L BLA a little effort“ R fnss 117,
learn a lot

[AE AR )25 A8 009 will 3275 5 5 A 3h iR 5B . 456 3% & . A learn a lot* T f# 1R
opportunity

L% A7 AR 4 25 48 15T AY | took n] IS A% Ab 75 LA B2 18 HASAR A this — i) $d /R S M AL 75
WA, 454655 3 opportunity“#l4&”,

Part [ Vocabulary and Structure

Section A

25.

26.

27.

28.

[ 2 X% £ 3 in 5 40 30 19 [ 5 #5 1T

[RAE]Y— B& P I RO X 28 R G0, AT LT 30 A 234000 55 5 7 21 b T
[REATIA. rely on BA“MREE KR, KFE” 2 81 2 #E T . ik A

[ = Y55 2 sl il HE T DL Kbk sl il 25 09 ik

(A1 B YEREE A A Z Al - 200 B A 45 T 28 T A

[#R#7)ID. % %) i & Detailed preparation® 4 M i 45 TAE”, 4 0 it £ T4 1 >4 &
“REAC L F AT A AR AR A do i 2 43R 3K done. ik D

[ RYH A1t s that” 5 I 47 7

[(RAEYEGBE BT, FRATH BT 7SR T XA H

[ IC. =555 1) our team has completed the project ahead of time F/r“F A1) A
BAER AT S L T X AT H 7, A i e R, Rtk aTHfE T A AT T 1t is - that/who 5 34
AL, WA A] SR U A 2O IE A4 with the help of Tom, fifi% C.

[ = Y5 2 3l inl i) CHEBT

[RAIEYX A 5 B ma 5 AT TAER LA T,

o 34 o
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29.

30.

31.

32.

33.

34.

[FEHIB. %A A £iF & This trade war“iX 3% 5 5 7, = i & jobs® T 1E & {3 7 Al
factories* T.J 7, Z5& 2 M AL RIS 1 X . B I affect™ 5 W " 45 & L& . 5 “ 52 5 ik
SR T AR B 7 AT, ik B,

(% 5 075 45 sh i) i) 28 1 i) CHEBT

[REIERNTZA I HARAZE P R HFE AN K .

[# 41D, HA) 5215 M the goals and desires. 6B &“ HFr 57K 7. B A D 5i keep
in mind“iC A, A0 4F G 1 L EE D,

[R5 % it ER ARG %

[RIEYM EARAT JL-F- i i A AHR W] LUEE (58 £ b 0 BRAR A7l 55

[EIC. it YETE =B B, 5 0 WA~ S5 < it Jm MR =B M R 15 B4y ;s [RIRT , H S
BAEX AR that N 7Y HIEREIE, %4 E1E N online banking® M I+ 4R
117,815 315 makes, it W R EiE,simple and easy fE#M EiE 4>, HIF A =5
k23 K T AE IR 43 45 BT AT HIE C

(3% S X% 2 A i) S i e 2

[RVE Y ZAREE AT AT AT A Wiz 9% .

[EARIA, 25 AT 5% A Ei5 454, in advance VEIRTE . B M “12 117,12 5 )5 70 A &
g ATV ANIZ B R AR W TS A B A, 2T L A T As long as® HEE 4
H7AL G A ARIE A , B AR A G 1 SGE R L IE A

(% )75 £ 39 456 5 0] /) 0 32 422 3] 1) FH

[ RV R MR 2335 D 0 2 3R 00 200 K L% W 2

[FEARIC., 25 A% T JG A2 PR A 50 & 1 [n) ) o P60 55 2 P o 42 ) 3% 422 . ARG S, i A
) ) 2 e m BE PRI O R L ik C.

(2% & )7 2 ghinlin) BT

[(AEMERFEICE RN — LS55 2RV 2RI A,

[ ID. %M . news reporter B8 “ B HicH”, HE M55 T a football star, 1]
I W7 3 HLARL G A A R R U R BRI L B D 300 interview SR, i In) M4 A AR

(3% = Y75 25 i ) AR 38 DA ) 9 FH i

[RESRIT IO B R0 20075 A R 4544

[FEAR B, 75 IS IR 18 A A rh L 2 3240 R ) B 1 — BT, Oy 7 3 50 1 52 L ] 48 S A
ISR T B Y N IR R e ) R el B 28 S i B U s s i = W= YN N O N = R R
5 3A i E 3 R, A0 I 1 1 B S i) 5 o g B C &R U A 2
Sria) . BAb, SRR I T ] 5 you, I HARYE ] T AT HT you i start S FE Bk
Lk B,

s

Section B

35.

traveling / travelling

(& 5 )Y% 4 mind K& E 5

[(AEMRN B RKEX 4L P

[#&#7 Imind doing sth. & N “ I BRI F”, I FF travel By Hsh ZiRE K,

e 35
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36.

37.

38.

39.

to employ

[ S )% A need 1Y [ 5E 15 i

CRI R XBEE b 55 38, mT R y 2)f HT BLAA R [F B Re i bt T,

[#&#7 Ineed to do MY & B2 “ T Z”, H3R/R 318 you 55 need XN SfE R ETN LR,
additional

(3% S )% 2 4 16 FE 25 36) 22 8] 1 5% 46

RV B Y 22 % 5035 A o) FATT Ay o ol ¢ & 0% v 1 R 7 25 FRATT

[FR AT Y2 4% )5 1Y resources® Wik 44 1l . addition® Bt hn . 38 m k44 3] . & addition
A8 M 2518 K AB M resources. addition FYIE 25 1A JE X J& additional “ & 4h 1 B

7,

are allowed

(% 2 )% & 3 i ) sh s S

(R EMRAEA A R BCR . 51 T HBRTE R 200 T,

KA A AR 95 25 A% 1 19 employees™ 5t TAI1” Fl 25 4% J5 1 A 1) to AT 1, 25 4% Ak 2y 1] 11 A
SR—MIAERE, S5 A, B TATE B 20 00T 2 8 vk i T AL, allow

employees J# 8l JC & L W FHBE 0B A . S K& HT A9 3215 employees S & UF L,
BB A are allowed,

Generally

(2% S X7 £ 70 25 18] 1R 3] (9 AH B 5% 46

[RIEY Mk vl AT A 01 T 0T DUARAS 8 &5 (0 FoK F e 2 pg Ol & B AL 2 .

[#& #7 XISpeaking 2l 1] . Aif 11 77 & &l 17 & 1 , L general“ KEAY, B 097, 75 48 Sy HEI
I IE R generally®— ik i , 3% i

Part [ Reading Comprehension

Task 1

40.

a41.

42.

43.

[EATID, o4y i, A4S T d i first paragraph i) 8 7 2 55— B iZ B A —h)
So it helps if you're enthusiastic about what you doCJiF LA B4R % [ © 9 T4 3 3l 44
B X 2 FE i B L R D 3 enthusiastic £54 8 .

[AEATYB, LU, ARG T IRIR W 2+ WA A B4 Al J2 a big job, 7] E fif
B B T h), 1% A)$E 3 says there have been lots of difficulties to overcome along
the way, Tfii B 3 You have many difficulties to overcome(£7 ¥ £ R M 75 2 52 JIR) 5 1tk
) fm] Sk B,

[FBATIC, Fscgnty i, ARYEE T o i 5417 marketing Al 2 o7 255 = Btz B3 —
) $2 #| as business owners often need to create a website and develop a brand
strategy for the company 31 C #£3 to build up a brand strategy (37 & ff &% 1) £F
B ik C,

(R4 1B. Al = HEWIRE . 454 “the ups and downs” 1] %E v £ & 5 — BE 28 — A1), i A1) 41
#l| her relationship with her banker has supported her through the ups and downs of

e 36 o
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running her company, H#& up (i) ) Fil down([i] F) A & & X LI & the ups and downs
A& i (138 43 running her company ] %1, 124 K38 b “ i 58 AT R0 5 R LA i
EURZY = o/ [N P Wb ST R B N EY TN S -3 G = R

A4 [FERTIA, FSCYN1 8, AR+ i) banker F1 small businesses AJ % i & ¢ 5 —
Bt iZ B — )3 3] A banker can help with small business financing (2247 % %5 B /)N 114
Al il %) 450 A T financing (il %) 45 4 B2 L B3k A,

Task 2

45 [fR#r 1D, FHSCgni 8, MRIGHT ¥ Y discover a fire T & i & JF k#4319 Leave the
area immediately“ 7 BB JF k3%, #03& D,

46. [BHTIA, FSodn 8, M8 1 i continuous fire alarm I 5 v 28 3¢ & v a] %5 43
i) Leave the building by the closest exit, A T “ M\ 55 3 (19 HY B FF K 375 R 75 4 1
LG A,

A7. [FERTYIB, FSC4niy 8, MY T 49 smoke is heavy in the corridor 1] 5 i % 4% B
#4314 it may be safer for you to stay in your area 15 M3 B £44 4 & . % B,

Task 3

48. global startups
AT Y H 2 PFE 100 38 45k 9) B 4l .

49. 11 to 13
(A YHWE M 2020 4E3 H 11T HE 13 H.,

50. a workable product
[T ) 2 D $ 58— A HLAG AT AT A 7= i DA B VD ST 47 1) gk o

51. industry experts
(YA A 160 Z R 170 &R APLKRE .

52. Participate
CAg A 14528 T A s i “ S e

Task 4

A—Chain store (i 4 )5 ) B—Consumer behavior(J4 2% # 17 4)
C—Consumer satisfaction(JH %t i &)%) D Direct selling( L H#:4858)
E-—Market demand (i 37 R) F—Market research (i ¥ & #f)
G—Target market( HAn1i3%) H—Brand image( i £ 4)
|—Promotion methods(fi£ &4 77 ) J—Telephone sales(HL, 3 444 )
K—Direct costs( B 4%) L—Product quality (7= i i &)
M—Purchase decision (It 3 P56 ) N—Added value (B I #r 2D

O After-sales service (5 J5 IR %) P-—Brand management (i i 45 Fil)
Q- Customer loyalty (J¥ % & m ik B

53.1E 54 .FO 55.KB 56.HM 57.GP

Task 5

58. car insurance
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60.

61.

62.

L& 47 Xof 0] Jhy A1 4 f WA R A M GEICO JhA = 7 3 1 Bh I & VR 2R
.

. all the discounts

[ #7 13kl (7] GEICO ey #5 Bh 348 Bk 7 & ReH 0315 B AN A5 19 PIr A7 4 0 R ke AR 2
75 years

[ ikl 8] GEICO 278 T ZKufal? il 75 4,

21 million

[#E# Yifila] GEICO B2 b Z /b "I AL LA 7 #Had 2,100 U7,

WWW.geico.com

L2 47 Y3f0 5] 40 fa] e 35 4500 & 5 7 3@ 35 17 www.geico.com ¥ 2 3k B 3 & 5%

Part [V Translation—English into Chinese

63.

64.

65.

66.

67.

[FE#T1IB. Afm)iEh 3 R KL, 1K 2 Retired people, & gl J& may feel, £ifi N
lonely, for being away from... A RBEEMIVEIRIE , R R A L

Q=38 FIEX N U DN IS A=A R 1R (WE U B (= L e S s 28 s 7

[AEATIC, A AL When 515 0 B AR 18 DL A) L 32 0] 2 98 4544, 15K you. id
1By A should pay, 2 1 & attention, to designing your company’'s organizational
structure S TE1E AN LG , T A F 18 B T 5 3200 55 A0 6], O okt e B A R AT T A B,
set up 5 Fif you N EFCHR P R BAE /317 E 2 setting % 230,

O3 321 — 238 Al o R 0 A A i i w2 L 4

CREHATIA. %m0 22 4544 . Becoming a volunteer Jy 3 2 in] JE 2XAE i . 11 i
allows, Zif 4 individuals, to give back and learn something about themselves in the
process A B 1AM R 1,

OF ST YOh — 4 BB A DUEAS NTE XA B b 45 3 HROJF X A S 4758 1 i
[FEHTIB. A A ki ffi 4] . before you start 78 4R35 K 4 » FATE 0 T 3185 you, iH 15
iAo make sure, HF J2 4 W T %R that B9 =B M), %A R4 & —4 i why
51 5 8 4 TR AT RS TR of B B2 L X idea — W MEAT HARUERE L B AR A O N
(HROUPIS/NTEIM

CF STYEQDIL AT AR —E ZE R A O AR I — KA,

Thank you so such for the opportunity to take on the new project.(1 43)

| appreciate your trust in me and your offering me the responsibility; (1 43)

it's an honor.(1 43

The new project will be an exciting effort for my team and me.(1 43

We'll keep you informed of our progress (1 43)

and I'm confident you're going to like the end results.(1 43)

Feel free to contact me if you have any questions.(1 43

O3 32 YR 3 B 2 Jox D 232 B U H AL 2, BB 0 i 5 4R, LR T 31y
AT X Rl B XT3N 04 A BASK BEL 3X S B I E K — U Eh 0 i T

e 38 o
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Vo FRAT Bl & F0 B AT H A BE R . FRAH A B X e & A R R . WA R
AT R 5 TR R

Part V  Writing

Customer Interview
Date (1)December 15, 2019

Information about the customer
Name: (2)John Smith Telephone: (3)12333311190
Email address: (4)JohnS@ 126.com
Feedback (15 & L)
John Smith likes to use ABC — 1 mobile phone. But he thinks the ABC — 1 mobile
phone is too expensive and hopes it will be cheaper. In addition, ABC — 1 mobile

subscribers are mainly elderly, so he hopes that the screen will be larger. Last but not

least, John Smith hopes that the after-sales service of ABC — 1 mobile phone could be

improved.

Interviewer: (5)Li Hua

[iF47]

ARIERE IR % P g5 . WRBAMAE ST H #il . 2R — T 25 B H
KV NS CRTE B HhE S UL DL SR U NI A AR OGN A . R AN
BRI T ORI AL D) A A B T R SR B SRk A A% K R (too
expensive) ., F L H /7 (mobile subscribers) . 5t % (screen) | 3% (improve) | # J&5 ik 55
(after-sales service) %,
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2019 F 6 BEESFREBNAENZ (B R)

Part ] Listening Comprehension

Section A (& 1 43) 1.A 2D 3.C 4.B 5D 6.A 7.B

Section B (£ 1 43) 8.B 9.C 10.D 11.C  12.A 13.D 14.B
Section C (& 143 15.A 168 17D 18C 19.B

Section D (&35 1 43

20. make a plan 21. helpful 22. speak with 23. be sure 24 return

Part I Vocabulary and Structure

Section A (ER 1 43)

25C 26.A 27D 28, A 29B 30.C 31.A 32B 33D 34B

Section B( %A% 1 43)

35. working 36. slowly 37. stronger 38. are required 39. arrangement

Part [l Reading Comprehension

Task 1(4&F8% 2 4

40.B 41.C 42.D 43.A 44 B

Task 2(FE 2 43)

45D 46.A 47.C

Task 3(EE 143

48. payment processing 49. credit card 50. support 51. Paylease.com

52. 1-866-734-5322

Task 4 (#1140

53.CP 54 .HJ 55.BL 56.0E 57 .KQ
Task S 140

58. 30 days

59. in new condition

60. additional fees

61. pictures

62. return instruction
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Part [V Translation—English into Chinese(4 i 2 /)

245 145 04
63 B A C
64 A C B
65 c A B
66 B C A

67. Z2H LT 4
W RE LY e B — AW, — B HERRMB L., —FF R THIR e
Ml e m H— DU IR 2, R ERERRAR L AR I E, —A 4
BT 23 16 2 1 B AR AT 4 IR B A0, AR MR e i 3% 7 ) A I 3 B a0 B
SR E AT AR 2 % P TR R B AR AR DT &R

Part V. Writing(15 4»)

WS H iR
1A B LR 7 P4 WA 2 FRAANE & =l &, R 45— 080 B 45 SR ED 2 43
(global/impression marking) .
2 PF 43 B DL 2% AR N A5 (rewarding) 43 800 2 A 22 L3143 (penalty) 77 AT A2 .
B FI3 3 PIER 3 - B2 FR 73 AV AR o
Aoy 6 A A 148,305 48
EAERR 5> 5380 10 43l 4y 3 ARG B
DO G N e 8 RIKWERE 1 5 AUHE BN
2)6 7 WEEER  RIBH R TH T WM IRAZ ol LA D8] 74540 B4k,
3)3 43 N RARSE B, FRIK AT Rl SR B s A A2 I TR 5 B R 4G — S A IR
A JRAE: 1A 23 ] e T B T I — AR g U 1 B 1 )
5 AR AL $2 75 B AR SCEE F R85 2 TOE BRIV 45 0 47,
6. 2F 43 I SR HEW L B 1k b e
SEBLL:
CUL A A 8 53

e 41 e
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Part I Listening Comprehension

Section A

1

. Are you here on holiday?

[fEIF)A, Ba—BEEm AR RI%, BEEN T, — BN A H Yes 3¢ No K [RI%&, &
FE % A yes. € FIZ FH no, Bb /) vl BEAE R HLE R 2”A T Yes, | am(J&
B FR ) I A R Bk A

. Excuse me.is this seat taken?

[fEHID., thRHE— LR AR I %, — B 5E IR 7] 8 %Fﬁ Yes 8% No % [F125, 5 5 [nl
B yes, & % [\ H no. 16 /A) AT AR SR ORI 3 L O TS A N AR 97D T
Yes,it isGEM, BA) N IFEFEIN, #%k D

. Mr.Wang,could you tell Mary to call me back,please?

[#E#IC. % & X “Could you - 27 i 3K 0] 4] iy [0l 24, 15 a2 |l 2 3 % ] f FH Yes./
Certainly./Sure. 251k . & WA T [ Sorry - FoRiE 4, M)A R T4, il
L S 3 T, 18t 25 3% [0 B 35 IS 97 C T Sure (48K £F A TR L Bk C

. May | help you with your luggage?

[EE#TIB. A “May |- 273 5K [a) A1) 1y [l %% . 15 7 [l 2536 4 W] {1 Yes./Certainly./
FraEng 2B I CRHT T F i) S IE 5 2% %8

. Could | make an appointment with your manager?

[ ID. % A X “Could |- 27 iF =K [n] /) (1 1] 2, & & Wl 2 38 % ol ffi H Yes./
Certainly./Sure./No problem 2 ik, & & [l 2 v F Sorry-u%m}ﬁé’éo I a) ) B
“FREE MR & B 290 27D I No problem (3% [A) B8 Sy TE i & &

. What do you think of the weather here?

(A, % What 51 5 ARREESERIA) . b4 ) B oA “REE X LI RSB AR A
Tl Very nice(fB IO 7 & 151 HUE A,

. Would you like to come to our business party?

[ #IB. %4 “Would you like--- 27§ [a] /], b /A)/a) B~ “ R JE R S I3 AT Rk
214 9”B 15 I'd love to(FREZ) B EME R

Section B

8.

M: Do you have a job right now?

W. Yes,| am a nurse in a local hospital.

Q: What is the woman’'s job?

[FE#TIB, F45 8, Wh T4 THE, JEh B LR EE26A T/E. 2+
ST ﬁmlﬁ‘é,%%ﬁﬂ%i HOEYSH—RKER 43+, B She is a nurse (Ul &

o AD e
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9. M: I'm surprised Mary sold her house.

11.

12.

13.

14.

W . She had to pay for her debt.
Q: Why did Mary sell her house?
[RRATIC, SFocdnivmll, W WA A32 TR P57 L AE X5 il b ol 2 Jl 753 56
fi”, C I To pay for debtCh T i) HIEFIE K.
10.

W. What are we going to discuss at tomorrow’s meeting?

M. Our sales plan for next year.

Q: What will they discuss at tomorrow’s meeting?

[REATID, SFocdnil, W m B R 2 BB TR i 4 o Xl A 2 - ) 55 1 A
RIS ILNE B+ F& v AR 8 E TR, D I The sales plan(#8 &1 XD 75 & *t
N B D,

M. Dr. Peterson’s office. How may | help you?

W. I'd like to make an appointment with the doctor.

Q: What does the woman want to do?

[FEATIC, FScdnivil, i o L2t 4 Xl 3B 4 ) & 4] DL A
B, MU A B2 B 4=, C Tl see a doctor (B BE4:) 5 & + i it Y make an
appointment with the doctor (i ) & A=) Jy ] SC & e, B 1k C.

W. Would you please tell us a little bit about your work?

M. Sure.l've been working as a salesperson for three years.

Q: What are the two speakers most probably doing now?

CREAR DA, 2075 438, 0 In) P 07 B A N I AE B A T BB ZE A 247 Xl b 2o 1) 55
TR A — R AR ARG O, 55 BB AR AT LA A i T = AR B AR,
XX A W) T A1 SR o DT Bon HEWT A T Having an interview (4T
T ) A IE AR

W. How did you get your job?

M: | searched the Internet and found the job online.

Q: Where did the man find his job?

[REATID, SFocdni, WmE LML A T, Xk v 2o 1] 55 - 2 dn ey 4k 2
TAER 55 A e 2 Al 2 7 ™ F A8 R B A, v k0, D 3T Online (1 £%) 24 1E
B,

M. Get down.You're on the wrong way.

W Sir,I'm sorry,| didn’t see the sign.

Q: Why does the man ask the woman to get down?

[FEARTIB, FCH 8, A5 Lo AR A% 25, XHE o 55 Lo i ARk
FEZEJE T, B IR She is on the wrong way (hil & 45 7518 T) R IEMA 2,
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Section C

Conversation 1

W. ABC Company.How may | help you?

: Hello. This is John Smith of Tel Trading Company.lIs it possible to make a change to our
order?
: And what kind of change do you want to make?

: Well,we ordered 180 computers,but now we only need 100.

: HCP10098.

: Just a moment, please--- Oh,I'm sorry, but they've already been delivered.

w
M
W . What's your order number?
M
w

15. Why does the man call the woman?

CRRARIA. Fcan @, WS a8 H3TdiE, sHEh s HnaHH%q
Al REMEMCIT B, T A 3 To change an order (& EIT ) 74 4 X ik N 45 - 0% A,

16. How many computers does the man want now?

[fE4FYB, Fcgu i@, win B LB AEREZ DEEMN, MiFmhE LR RBARE
T W & 180 5 B ik , (B B 7 HAREE 100 & . F L AT T3k B,

Conversation 2

N
~

18.

= £zxz=2=z=2=z <=z &

: May | have a look at this pair of sun glasses?
: Sure, here you are.
How much does it cost?
: It's 300 dollars.
Oh, it's a bit too expensive.
: We can offer you a discount since you're our regular customer.
So how much exactly should | pay you?
: 240 dollars.
How about 2007
: Alright.
. What does the man want to buy?
[REARID, S5cqny i, n) 5 LA S 4, Xl b 55 4 1) 22 4 — @ R B IR 52 2
AR H BT DA B - B A SR R BH AR 5 . 0 D T Sun glasses CA FH AR %) b 1E
EE.
Why does the woman offer the man a discount?
[FEAIC, e vd, whht a4 5 LT, Milh L L&kxh 75 12
b () 2 %, BT AR A2 fn i B, C 3 He is a regular customer (fth J& — {37 % Jili
FEONIEWESR.
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19. How much does the man pay in the end?
[FEATIB. AN, ) 2B L&A T 208, Xl 2 x5 ui 4 5 0 2
Hro 240 SEo0. 55 i i 6. 200 SETC, 8 ARy Lo I T ULy gkl 41, B 3
200 dollars(200 £J0) N IEFZE S .
Section D
Thank you very much for meeting with me yesterday about our project. | really
appreciate your help. And we’ll take your suggestions into consideration when we make a
plan for the next year.
It was helpful to have someone like you who has had experience with similar projects.
| appreciate your taking the time out of your busy schedule to speak with me.
I'll be sure to send you a follow-up when this project is completed. Please let me
know if | can return the favor and when.
20. make a plan
BT )2 A6 B0 Y 208 we FIZS 48 J5 09 A ) for 378 X LGRS TE 2. 45 A RS HA
make a plan® il & 41”7,
21. helpful
L% 47 T 48 2 46 10 7Y R 3 iA) was, A RIS 4 Ak B R T il oy . — MR B0 T . & il T
O FRIE . 456 & A helpful“ B 17,
22. speak with
A% AR AR 9 25 4% 17 09 A 58 XA 1) to, RS A% J5 19 218 me, AT AN AL B 3R], 456 ok
FHLA speak with“ e i35,
23. be sure
WA A IAR 5 25 A 10 0 9 25 30 3] will 025 4 5 B9 A 2 X4 10] to, BRI A ik 2038 1 3
1) 53 s HLEAE FH S 5 . 456 & A be sure” — ",
24 return
A% A AR 9 25 4% 10 1 A5 30 1A can 2S5 19 5 Je 1) the, Al 241 25 4% 4b 5138 1 23], HL
WS . 456 R E A return™ig 117,

Part [I Vocabulary and Structure

Section A

25. [ K X% &) 1 (1 iE SC2 5 A m) 5 | 1)
[REYA N LY TG AT — B mAE A s 2B 38 e N2 3R 4
(REATIC, A NG S, 4 I ekl g N A) L 52 a) o 48], AR 3 ok &
B TR ARy RO AT — B AR E 3 B e T N B A I H A fil
P S ik 2 i 32 A0 A0 2 BRAE S UINE . g T g, AT C T Ever since™ F 73
A AT B C,
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26.

27.

28.

29.

30.

31.

32.

(% 2 )% 4 50 & AR By 2

[RAIBELRRIVAE  HLde NS AR KRB S R G IR A Bl as A .
(R A, %8 than $& 75 A f) o4 He g Ay, B LA 5 0T DL J5 8 In years to come,
robots will be much more improved than the robots we have now* & 3 JL4E , HL#§ A KF
SAMRKFEE WS R, T EIATIAE Fr i A B HL&F N7, The robots A X4 T 25 #% &b
JI 0 B B Ry kA AL R DG R AR O AR, kT, O R AR which — i
JHT 7 18 A, B BRAE 6471 J5 . SCHERR C. A I what™ £ 47 F 25| 5 44 1 #E )\
A AR R AR A TR Ok AL

[ R Y5 AUt is. that” 5 i 4 A9 1 3

[AIEYAE R 2016 4F % 6l A 753K Al T i 40 A/l Ih A 2

[#&4#ID. =#%J5 1Y The company opened a branch office in this city F/R“iZ /A 7l A
TEX JEW TR 3 A Bl IAE” A e i, I AT AW A i/ 1 1t is--- that/who 5
PE A,y T A A R 9 A 2 I E) not until 2016 E # 2016 4E7 L E i A D i that ik
U ATIES RN

(% 2)% A& g a8

LRI X Uit > A AT T 55 JF 1R B I 3K 5220 il 1 e, it 22 SAR M 8 5] — > BRAEL A 067 3
[fEFT YA, ARIEH P said“ i Al found” & B0 Al 1, A A) R IO N 28 & AR 1t 25 BT LA
FHad 45, # A 0 started MIEFE %,

(2% =075 2 i [ AR 15 A /A 9

R B MATT =2 1) R o N AR, 78 T TAF B 2 e ) £ 0

[FEMTYB. 7EW ALK EE A rp, Y 32 /4] 235 A A) F2 08 — B0, O 1 A0 A, ) 4 g
PNGE S & L IS = R Ry R ¢ e i B Ui s il B = W DN R N s
shinl 5 B 4] B 8 SR, A] I8 1 B 1) B BLE i) A o g sh E &L A
E Al Ah S AR R IE T ) 15 they, 3 H AR 4 4] X A 1 they il search H
F 3K &,k B I searching for* T4 W IF# %,

[ 2 )% & 3 i 45 e

(R B Y0 RAR T EEdk— 248 5 090 L 18 BE B 7 29 F AT i st ]

[FE#TIC, “5-----TL CWLTHD ” By [ #5 L 4 make an appointment, il i C.

(2% = Y75 2 3l il 45 e 2 im) CHEBT

(R B A 58 A\ 48 $2 FE A A T B 5 H 19 B A5 .

[T IA, =A% AT HY £18 the team leader 145 4% J5 (19 his members 7] 1 25 4% 4b Gk
Wi i), HOZ 0T LI sb. Al of A =5 M i1 i 31 . A T reminded 47 remind sb. of
sth iy FHEE R e B N5, 77 6 b i S8 B L 0k A,

(% &Y% A 4 0] 1 & 2 75 e

(RAEYE KA ST A5 S 15 1 2 /) 2 AR E .

[#E#r)B. Jik as a whole BJEUCH B F . —BORUL” A [ 2 FE L . i 3E B.

o A6 e
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33. [ 2 X% A0 45 1) i 1 [ 2 45 1T
[RAEY LN WM TES 5 Windows, % 5L ] & & s 264,
[#&#71D. be similar F14 il to ¥4 W& %€ #5 BC be similar to* 5 -+« --- AL, ik D
34. [ = X% A 8l inl 4 5 b
(R E YA B R Al FEABE Gra] o AR 0 1 20 R4 HOHRe T 44 1 X6 25 71 114 fig
[RRMTYB. 25 A& HTHE 20 B R A8 R A A b IR ASE dn e, AR 1) o ) 0 44 BB e oo - ’J‘*“
T SR A BN, B I deal with“Ab3 ; 5 e FAFF 715 A1) 3, ik
Section B
35. working
[ = Y% 4 3 in) Jo i 2 44 18] 1 FH i
(ﬂgl?ﬁﬁﬁﬁt%/\ﬂiﬁ A AT 2 0 A & LA S A B BT,
L7 Yenjoy™ = K 5 =2 32 7 I BR 2y n) B, 8l 1) 0 200 22 1 FH 3y 44 98] JE 5, B enjoy doing
sth. “ﬁﬁﬁl(%%” (R 00K 35 5 BL A work Bk 344 19 X working.,
36. slowly
(% S Y% A0 4510 5 Rl in) 2 1) 1) % 46
(R E R — W B, R Al i 37 IE AR 818 20
A% 4 125 4% 110 4 185 1 211 is improving , 25 4% &b 75 28— A~ R i 48 1 1% 38 1 3l i) L i 4 5
B TE 4518 slow I 2tk @il i) JE =X slowly,
37. stronger
[ = )5 A0 25 i LE B FH
[RAIEYXA A O &6l T b D2 FH Y 3D 4T ER A4,
[ 47 Ym) b i 40] than $278 1% A R B ) L BOHE 5 B9 T 25 1A) strong I 12 el H: H A
3 stronger,
38. are required
[ 1Y% & 3 ia g s il A
(R EYHIE & T LA — A W K5k g <.
5% 47 WAL 45 25 #& 1T A9 applicants™ B3 25 7 Fl 25 4% J5 9 A1 1) to LA K ) 1 SCRT T, 25 4%
Ak s 25 ok — B AE B 998 15 Bl 3A] . H require FiT applicants Z [RIAF 7E 9% 8 56 & L A It
MRS B Y require SR HAE B 2L are required,
39. arrangement
(% X% A 8l i) 5 44 18] Z 18] 1Y) 3 46
LRV R DR AT 200 JE A 3K Fh pIR A 29 8 Th AR 2K
K #6847 IR 408 25 A% 17 19 48 7 PR AR 3] this, AT 0128 4% &b Sk 44 18] 1 43 . PR E , 96 5 B 1Y 3l i)
arrange N R H 2 18 JE K arrangement.,

o A7 o
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Part [l Reading Comprehension

Task 1

40.

41

42.

43.

44.

[FEATIB. Fgnyy i, MG T /Y first paragraph A 2 k55 — B, % B4R 3]0
JiE U k% B A #RZE BK (they rise each year) ., #§ B %l Hotel costs increase year by year
I G A 46 32 AT 13K S IE A 25 48

C[FBITYC, FSCH M, MRS T iy advice AT LA #8545 — B iy J5 — 41 tips, L

o SRR T = AR T AR B INR 45 AR T bt DAAN R S RN AR Sz,
o RS R UL, SO TR A A 0 TR S G R G O AR A Y D B R 45
(So take advantage of them) , X H ff) them 8 i¥ 5t /& common extras CH I i [k iR
%), PEIEWIA,C I to take advantage of the common extras included in the rate(3
A3 FH B3 B A S B B I IR 55O A IE R 2B SR

[EATID, FFSogy 8, MRS T H i the university district A] DAAE 4655 =B, % B
PEBNAAE KW = RAFAL - 09 )5 A A% T8I B AR 227 B 1 iz 0 i Dy 2 3 52 3 5 )
(public transportation is convenient). #i itk 7] 41, D Ji the convenient public
transportation (2 238 38 i 1) S IE B K %

[T )A, SFgn B, R4S+ go out to eat I A FREE U, BT, &
5 W 55 B AR W SR AR A L B0 1 358 BR A0 A% AT fig S A0 148 T S 28 1 M A% 1 9 4% ( Though
room service --- at a restaurant), i It °J &1, A T Food served in hotels is too
expensive GIJE B K5 T)H M IEFE .

(1B, F 5 KREM . 454G 4 SCA 1, SCE i anfay DL 28 5% 5 2 Hb Jy X043 10 ) e
FF AT = A . 3R B N IR 55 (Look for extras) fEXF X i Ji (Stay in hotels right
outside the city center) il i} W2 1 (Go out to eat) , X = &% HE I3 AR 2 [l 2% W o] 764 14
JE I8 B BT Y . ik B 3 save money while staying in a hotel (ZEAF 5 1 i 44 %) M 1F
WESE.

Task 2

45.

46.

47 .

[#EID, FScguiy 8, WY T F Y service 1] LLE A ) SCHEAY AR, SCE A5 3
T 5 B 3 3 35 2 | B Bt T T IR 4 (Construction Clean-up by Jones Cleaning
Services), &t Al %1 ,D Wi Construction clean-upCiti T35 H) N IEAE % .

[FRFTYA. g, MRYET h ) bid for you project R LLRE v ) 3¢ & W 55 —
Bt ZzBoh I RoR iR RS K18 2 5 X T A Rl SEAR M PL S, A BB X O A Rl R 45
1ok 1, (Give me a call), #fg Al 1, A T Call Mike Jones(Z4 1 7¢ » Bl 4T Hii%) M 1E
AR,

[FRATYIC. sy, ARIEHT oY guarantee A] LLE 7 1) 1 2 5 JE o 09 007 B, A]
LI 3 Fully Insured-Bonded-100% Satisfaction Guaranteed (4> {#—#3 48 {—1{4# jiF
100% = FE) . WA %01, C T 100 percent satisfaction( 100 % i & ) N IEHI A % .

e A48 e
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Task 3
48. payment processing

[FE AT ] — K GUSE i S A b B Al
49. credit card

[ 47 Yo i A5 ] R Bl SR 09 7 AR 4R 3T,
50. support

[§::3519 LRRIE RS AT N2 B
51. Paylease.com

[#&#7 )i M Paylease .com XA~k .
52. 1-866-734-5322

[R A7 ML AT HL % 1-866-734-5322 Ik 2 S A FHL 5% S 5 .
Task 4
A—cost of quality (Jit & i 4)
B-—quality level (5 £ 25 4%0)
C—aquality control i F 5 H1)
D—quality management (i f& 4 Fi)
E—supply chain(fit i &%)
F—aquality assurance(Jfi & {53F)
G—major defect( FZHFH)
H—inspection certificate (K %3k 45)
I—check list(##F %)
J—aquality engineering(Jii & T.F2)
K—sample size(FEA K /M)

L—inspection cost(k ¥ il A)

M—rejection numberGGE 5 #0 &)
N—laboratory testing( 52 % a8 il i)
O—aquality inspector (JF ¥ 51)
P—consumer safety (34 2% % % 4>)
Q —appearance check (¥ WL )

53.CP 54 HJ 55.BL 56.0E 57.KQ

Task 5

58. 30 days
L% A7 X ) 200 2R AR ) Wy S 7 5t A ik s A 4 i e m] LGB B2 7
KW,

59. in new condition

L A Xof [ 4 SR AR ARLR 9% L B 08 7 i 5 BAT B AF A Bk iR

TE Wy 3K 7

]
HE

J& i 30

BT il AR A6 AN A
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BT AR B W I — K
60. additional fees
Lfe8 A Jaf [ 4 23 % B (403 6% 77 it AT A AT R 52k o B8 A AR B RoKs b 25T S A
AN
61. pictures
L% 47 XA 0] B 4 7 i 1B B I A A A R 7 et ™ it iR e 7 AR AL AR
62. return instruction
% 47 Yoy [R) AR 3 5 AR N AT 407 3B 5% i P8 2R BGR 53 2 A5 FLR B2 BB

Part [V Translation—English into Chinese

63. [#E# 1B, Ah) 2 —4 %4, F i8N This online business training site, ] H not
only---but also--- & I 5 1% ] , 7£ ) H % $ 5 A~ IF 51 38 15 . B provides #1 offers, an
introduction to its online programs #1 business information 435 & provides #1 offers f)
ik,

3% 32 X% A6 22 R M 550 0 il A A S BRI 2 30T H A N B 4 B SR BE R IL A5 R

64. [fRIA, Am)ZELEE S A, you would--- missing 2 F 4], If you--- carefully g M
i} swhat was missing 1 found out BYEZ1E M a) . I A)H If 5] S B2 Xt Kk A Al
14 K A PR )

L33 32 MR AN AR 24 1 BE BE A7 A b Az Ar — R R Sh bl ARt 2 &R A T A 7RV,

65. [fE#r1C. A®m A EMNE H A, E4H N you have - notice. 4] Hy if your job -
expectation, |f 5|5 — M &R IE AT,

CEFESIMRIEA G R, R AR TAEARRF &R B R AR A AR A TR To 8 w5 A,

66. (1B, K4 A EMNE AR, F4)HM Al guests---card, \A) K when they -.- ship, &
1 when 5|5 #Y I [ AR 35 M)
L% STYT A i 2 78 B3 08 I o 48527 4 IR DL A s

67. If you do decide to get a website, make sure it looks professional.(1 43)
Designers may cost more at first, (1 43)
but a good website is important.(1 43)
It needs to look professional and work with ease.(1 43)
A good design will clearly state what you do, how you do it, and what you charge.(1 43)
When making your website, remember to emphasize(1 43)
why you are the best solution to a client’s problem.(1 43
O STY SR AR S8tk A — DR, — € ZikE R ERR L, —IF R BT
LM AT RER s AH— I AR B B AR L, SRR I, — A
UF BT 215 2 U B VR SUAT 4 R T8 480, LA S TR 2 S B . A ) 2 I i i) L 3 AR
B Y R AT AR B TR R A A R T

e 50 o
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Part V  Writing

Important Message
For. (1)Ann Taylor
From. (2)John Smith

Time: 9 a.m. Date: (3)June 20

Tel No.: 021-77542 % x 1 Fax: (4) 021-7754 % % 43
Please call [] Returned your call H

Will call again [ Urgentll

Message:

The materials you need are all ready. Please tell Mr. Smith how many copies are

needed and when he should send men to fetch them.

Their company is planning to hold a training course and would like to invite you to

deliver a speech about e-commerce.

Taken by (5)Xiaohong Wang

[iE47]
AT X R — R Y SR Ak . He . copy (BN L fetch (YR A 22 B L plan to
do sth. (FT & fig------ ). hold (7). a training course (35I| ¥E) . deliver a speech (k& 3 i

b .e-commerce (H, 77 45) 25, 5 4b. material Y 2052 B0 vk o 4% B 15 67, 402y
material 27 “ M\ = F I 2l 1M 6 200 75 B 0 B4 BE I, material Sy o] B4 98, HLH R 2 8K
2, 6 SCH B material B A I % 5 1H J2 24 material 2678 “PEAT RS0 L 35 oR 5045 48 01 & 1
ST 5 L RN B AR, material T AN AT £ 44 16





